Amendments to the Claims: 

1. (CURRENTLY AMENDED). A method for placing an item in an 
automated storage unit having a plurality of individual defined areas for 
containing items , the method comprising the steps of: 

receiving voice input utilizing a headset, the voice input relating to 
an item identifier for an item in a defined area of the automated storage 
unit for the purpose of placing the item in the automated storage unit; 

in response to the voice input, interfacing with a control computer 
coupled to a database that is reflective of the automated storage unit, the 
control computer using the item identifier information and database to 
generate location information for the item that is reflective of an individual 
defined area of the automated storage unit, and outputting , to the headset, 
a voice prompt indicative of a location in the automated storage unit; 

receiving a status message , through the headset, regarding 
wh o th o r placement of the item is in the location defined area in the unit. 

2. (CANCELLED). 

3. (CURRENTLY AMENDED). The method of claim 1 , wh o roin tho 
stop of r o c e iving input further including includ e s the step of: 

receiving bar code information from one of a bar code scanner or 
an RFID reader relating to an item identifier for an item . 
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4. (CANCELLED 



5. (CURRENTLY AMENDED). The method of claim [[4]] 1, wherein 
the step of receiving speech voice input further includes the step of: 

performing speech recognition on the voice input. 

6. (CANCELLED). 

7. (CURRENTLY AMENDED). The method of claim [[6]] 1, wherein 
the voice input further comprises information related to a quantity of an 
item . 

8. (CURRENTLY AMENDED). The method of claim 1 , further 
comprising the step of: 

sending the status message to [[a]] the controll e r control computer 
of th o automat e d storag e un i t . 

9. (ORIGINAL). The method of claim 1 , wherein the step of receiving 
the status message further includes the step of: 

receiving the status message as speech data. 
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1 0. (ORIGINAL). The method of claim 1 , wherein the status message 
comprises one of a confirmation of the item being placed in the automated 
storage unit, and a report of an error when placing the item in automated 
storage unit. 

1 1 . (CURRENTLY AMENDED). A method of retrieving an item in an 
automated storage unit having a plurality of individual defined areas for 
containing items , the method comprising the steps of: 

using a headset, capturing a voice input of a user relating to an 
item identifier for an item in a defined area of the automated storage unit; 

transmitting [[an]] the item identifier through a wireless interface 
ro l atod to th o i t o m to a controller of the automated storage unit; 

in response to transmitting the item identifier, interfacing with a 
database coupled to the controller that is reflective of the automated 
storage unit and generating r o c oi ving a location information for i d o ntif io r of 
the item that is reflective of an individual defined area of the storage unit ; 
and 

outputting a voice prompt , through the headset, that is indicative of 
the location information i d e ntif ie r . 

12. (CANCELLED). 
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13. (CURRENTLY AMENDED). The method of claim [[1 211 11 . further 
comprising wh e rein th e st e p of receiving input furth e r includ e s the step of: 

capturing input regarding an item by receiving information from one 
of a bar code from a scanner or an RFID reader . 

14. (CANCELLED). 

15. (CURRENTLY AMENDED). The method of claim [[14]] U wherein 
the step of r o c o iv i ng spo o ch capturing voice input further includes the step 
of: 

performing speech recognition on the sp e ech voice input. 

1 6. (ORIGINAL). The method of claim 1 1 , further comprising the steps 
of: 

receiving a confirmation related to retrieving the item; and 
transmitting the confirmation to the controller. 

1 7. (CURRENTLY AMENDED). The method of claim 1 6, wherein the 
step of receiving the confirmation further includes the step of: 

receiving the confirmation as a voice sp ee ch input. 
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18. (CURRENTLY AMENDED). A voice-controlled automated storage 
system including an automated storage unit having a plurality of individual 
defined areas for containing items , comprising: 

an input device including a headset configured to receive voice 
input indicative of an item an identifier of an item in a defined area of the 
automated storage unit ; 

an interface coupled with the input device and in communication 
with a controller of the automated storage unit so as to forward the item 
identifier to the controller , the controller accessing a database reflective of 
the automated storage unit and generating location information for the 
item identifier that is reflective of an individual defined area of the storage 
unit ; and 

a sp ee ch an output device coupled with the interface and controller 
and configured to produce aft a voice output related to [[a]] the location 
information for the item in the automated storage unit. 

1 9. (CURRENTLY AMENDED). The voice-controlled interface of claim 
18, wherein the headset of the input device includes a microphone 
configured to capture audio input. 

20. (ORIGINAL). The voice-controlled interface of claim 18, wherein 
the input device includes at least one of a bar-code scanner or an RFID 
reader . 
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21 . (CURRENTLY AMENDED). The voice-controlled interface of claim 
18, wherein the interface is configured to: 

transmit the item identifier to the controller; and 
in response, receive location information from the controller related 
to the location for the item. 

22. (CURRENTLY AMENDED). The voice-controlled interface of claim 
18, wherein: 

the input device is further configured to receive a voice 
confirmation relating to the item; and 

the interface is further configured to transmit an indication of the 
confirmation to the controller. 

23. (CURRENTLY AMENDED). The voice-controlled interface of claim 
22, wherein th e conf i rmat i on is spe e ch input and the indication is based 
on speech recognition analysis of the voice confirmation. 
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24. (CURRENTLY AMENDED). An automated storage system, 
comprising: 

an automated storage unit having a plurality of individual defined 
areas for containing items ; 

a control computer coupled with the storage unit via a wireless 
interface , the control computer in communication with a database 
reflective of the automated storage unit ; 

at least one w i r o lo ss headset configured to receive voice input 
indicative of an item identifier for an item in a defined area of the 
automated storage unit and to forward the item identifier information via 
the wireless interface to the control computer, the headset further 
configured to receive a voice audio output; and 

the control computer, in response to input of the an-item identifier 
information , operable to generate location information for an item that is 
reflective of an individual defined area of the storage unit and to forward 
an aud i o a voice output, indicative of the location information, to the 
w i r o l o ss headset. 

25. (CANCELLED). 

26. (CURRENTLY AMENDED). The system of claim 25, wherein the 
voice aud i o input is indicative of a quantity. 
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27. (ORIGINAL). The system of claim 24, further comprising: 

at least one of a bar code scanner or an RFID reader configured to 
provide the item identifier. 

28. (ORIGINAL). The system of claim 24, wherein: 

the control computer is configured to operate the automated 
storage unit in accordance with the item identifier. 

29. (CURRENTLY AMENDED). The system of claim 24, wherein the 
control computer is configured to update the a-database that is r o f lo ctivQ 
of th o automat o d storag e unit, in response to input of the item identifier. 

30. (CURRENTLY AMENDED). The system of claim 24, wherein the 
wir o l os s headset is further configured to receive a status message and 
forward the status message to the control computer. 

31 . (ORIGINAL). The system of claim 24, wherein the status message 
is a confirmation of a successful storage unit operation. 

32. (ORIGINAL). The system of claim 24, wherein the status message 
is indicative of an unsuccessful storage unit operation. 
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